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Technology that used to give big businesses the edge is becoming more accessible for white
collar businesses. In today's dynamic landscape, you're required to have a deeper understanding
of your customer interactions, efficient resource allocation, strategic staffing and customer
service practices in order to succeed. Data is knowledge, and knowledge is power, and without it
you miss out on the efficiency and productivity gains that so many businesses you compete with

are utilising.

Fortunately, modern telephony technology, particularly Unified Communications as a Service
(UCaas), is changing the game, providing businesses of all sizes with a powerful tool for
optimising operations and making well informed future business decisions - advanced call

analytics.



The Power of Advanced Call Analytics
Here are some of the key ways advanced call analytics can help you to grow your business:

1. Tracking Call Volumes:

Advanced call analytics provides real-time call volume tracking. This means you can precisely
monitor when your call traffic peaks and dips. Understanding these patterns empowers you to
allocate your resources more efficiently. For instance, during peak call times, you can schedule
additional staff to ensure that customer inquiries are addressed promptly. During slower periods,
you can reduce staffing to maximise efficiency and minimise costs.

2. Monitoring Call Durations:
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Hi [first name],

Technology that used to give big businesses the edge is becoming more accessible
for white collar businesses. In today's dynamic landscape, you're required to have a



deeper understanding of your customer interactions, efficient resource allocation,
strategic staffing and customer service practices in order to succeed.

Data is knowledge, and knowledge is power, and without it you miss out on the
efficiency and productivity gains that so many businesses you compete with are
utilising.

Fortunately, modern telephony technology, particularly Unified Communications as
a Service (UCaa$5), is changing the game, providing businesses of all sizes with a
powerful tool for optimising operations and making well informed future business
decisions - advanced call analytics.

Advanced call analytics can help you to grow your business in several ways:

Tracking Call Volumes;

Monitoring Call Durations;

Measuring Response Times;

Making Informed Staffing Decisions; and
Enhancing Customer Service.
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We partner with Australian-based Unified Communications provider, Access4, to
offer our customers best in class telephony with advanced call analytics.

If you're interested in learning more, read our latest article here: If you're interested
in learning more, read our latest article here: [blog/article]<link to blog/article
here>.

Reach out to us to schedule in a discovery session to understand how advanced call
analytics could bring immediate value to your business operations.

Thanks,
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